MEDIA ALERT

SOFITEL SINGAPORE SENTOSA AND SO SOFITEL SINGAPORE
SWEEPING UP INCREDIBLE SIX WINS AT HAPA AWARDS

Singapore, 14 November 2016 – Sofitel Singapore Sentosa Resort & Spa and SO Sofitel
Singapore celebrate triumphant win of six awards at this year’s Hospitality Asia Platinum
Awards (HAPA) 2016–2018 Series! The Awards Ceremony was held in Berjaya Times Square
Hotel in Kuala Lumpur on 11 November 2016, with over 300 participants.
Sofitel Singapore Sentosa Resort & Spa took home the HAPA Best 5-Star Resort Award, HAPA
Resort of the Year Award and the HAPA Spa of the Year Award. While SO Sofitel Singapore
clinched the HAPA Service Excellence Award and the HAPA Boutique Hotel Award. Mr
Vincent Lelay, Cluster General Manager of Sofitel Singapore Sentosa Resort & Spa and SO
Sofitel Singapore has won the HAPA General Manager of the Year Award.
The HAPA Awards recognizes and rewards the crème de le crème of the hospitality industry
at all levels around the region - dedicated in identifying personalities and establishments in
Singapore, Malaysia, Indonesia and Thailand that have shown a passion towards serving
others through their dedication and drive.
The judging process was held in October 2016, when two sets of mystery judges stayed and
dined at each property, experiencing the facilities and services, incognito. The judges used
a scoring card to rate each property and those achieving a score higher than 90%, would
be able to win the award in that particular category. Known as the Oscars of Hospitality, the
HAPA Awards continues to be a trusted platform to distinguish the movers and shakers of
the hospitality industry around the region.
For more information, kindly proceed to- www.hapa.asia

Sofitel, AccorHotels’ authentic luxury brand, blends local culture and French art de vivre to
create magnificent moments for international travellers seeking a uniquely elegant
experience.
Guests staying at one of Sofitel’s 120 addresses will enjoy design, culture, gastronomy and
wellness. All over the world, Sofitel promises travelers looking for contemporary
accommodation, a skillful blend of local culture and French art de vivre. Each address is
distinctive, with its own “cousu-main” service, stylish interior, and inspired and creative
gastronomy. The brand’s hotels are located in large cities like Paris, London, Berlin, New
York, Rio de Janeiro, Dubai, Bangkok, Singapore and Shanghai, or set against wonderful
landscapes in destinations like Morocco, Egypt, Thailand and even French Polynesia.
AccorHotels is a world-leading travel & lifestyle group and digital innovator offering unique
experiences in more than 4,000 hotels, resorts and residences, as well as in over 2,500 of the
finest private homes around the globe.

SO Sofitel, AccorHotels’ sparkling brand, offers international travelers and cosmopolitan
residents the ultimate blend of French audacity and local color.
SO Sofitel’s hallmark sociability and epicureanism, as well as its youthful dynamism and
cosmopolitan identity, attract eclectic, festive guests. In Bangkok, Singapore, Mauritius and
Hua Hin, SO Sofitel offers a unique experience, with its unmistakable avant-garde designs,
state-of-the-art technology and amazing events.
AccorHotels is a world-leading travel & lifestyle group and digital innovator offering unique
experiences in more than 4,000 hotels, resorts and residences, as well as in over 2,500 of the
finest private homes around the globe.
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